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Credit Application Form

Thank you for your taking interest in our company. Would you be so kind to fill in all items completely to expedite
processing?
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Should you have any additional questions or remarks, please let us know below:
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Trade References

Would you be so kind to fill in your trade references?
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The undersigned company hereby authorizes the above bank and trade references to release to Tuning BV all financial
information requested.
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Should you have any additional questions or remarks, please let us know below:
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Terms of trade

Please find below our terms of trade. Should you have any questions, please feel free to contact us.

Credits and claims policy

Due to the perishable nature of our product, you may experience an occasional problem with your shipment. If for any
reason this should occur, please refer and adhere to the following guidelines, policies and procedures. They will be strictly
enforced.

1. All flowers must be inspected upon arrival.

2. Report any problems that may lead to a credit request to your account representative by telephone but also and in
writing (email or fax) within 24 hours of arrival.

3. Never discard, throw away, or destroy problem flowers. We often request that problem flowers are sent elsewhere (at our
expense and by carrier of our choice) for examination. The purpose of this measure is to assist us in providing our growers
with as much information as possible on the problem product. Please gather all unusable product and have it ready for
shipment if we request for it to be sent elsewhere. Please use original boxes, labels, sleeves and/or cartons.

4. Please try to provide your account representative with as many of the following details as possible: invoice number,
shipping date from Tuning BV, carrier, Airway bill number and trucking-company. Please report the number of stems,
bunches or units that are unusable. (We ask that you try to salvage the usable flowers that are within the problem boxes.)
Please try to be as specific as possible when describing (in writing by e-mail or fax) the problem with your account
representative. The more information we have to forward to the grower the easier it will be to identify and correct the
problem.

5. You must submit a credit request letter or form confirming the problem no later then 72 hours after product arrival. The
letter or form must have all relevant information on it.

6. If we sell you ex warehouse or free on board transportation delays, box shortages, box damage and heating caused by
carriers are the responsibility of your chosen freight or air carrier. Please direct all such claims to the carrier. Tuning BV
cannot be liable for third party negligence.

Payment terms

In consideration for the extension of credit by Tuning BV, the following terms and conditions are hereby agreed to unless
otherwise agreed to by the parties prior to a purchase:

1. All amounts shall be payable no later than 30 days from date of invoice.

2. A charge of 1.5% per month (18% per annum), or the maximum allowed by law, will be added to all accounts past due.
3. In the event that any accounts are submitted for collection, the undersigned is obliged to pay the outstanding obligation,
plus all collection costs including attorneys’ fees and costs.

4. If the undersigned is a corporation or partnership, the person signing this agreement on behalf of such corporation or
partnership hereby warrants that he or she has full authority to sign this agreement and obligates the corporation or
partnership here under.

General terms

All business is undertaken subject to the most recent version of the General Terms for the Wholesale Trade in Floricultural
Products as drawn up by the Vereniging van Groothandelaren in Bloemkwekerijproducten (VGB, The Association of Dutch
Wholesalers in Floricultural Products) and filed with the Chamber of Commerce and Industries at the Hague, the Netherlands
under No. 1130. A copy of these General Terms will be forwarded on first request.

In consideration of your extending credit, the undersigned, jointly, severally, continuously and unconditionally guarantees
payment when due, of any and all present of future indebtedness owed to Tuning BV by applicant and agrees to pay such
indebtedness if default in the payment thereof be made by the debtor. This guarantee extends to and includes any and all
interest due or to become due together with any and all costs and expenses, including but not limited to collection agency
fees, attorney fees and court costs by W. Tuning bloemenexport B.V.

Submit Form



Tuning Bank Details
Please find below our bank details for proper payment. Should you have any questions, please feel free to contact us.

You can wire your payments to:

Bank : RABOBANK UTRECHT
P.O. Box 223
3500 AE Utrecht
The Netherlands

Beneficiary : DE LAGE LANDEN TRADE FINANCE B.V.
P.O. Box 415
5600 AK Eindhoven
The Netherlands

Account number: 38.01.15.700
Bankers SWIFT code : RABONL2U
IBAN number: NL 27 RABO 0380115700

Our customers in the United States can send their checks by First Class mail to:

W. Tuning bloemenexport
P.O. Box 847337
Dallas, TX 75284-7337

Or, if sent by courier services, to:

Bank of America Lockbox Services
Lockbox 847337

1950 N. Stemmons Freeway
Suite 5010

Dallas, TX 75207

You can also wire your payments in USD to:

W. Tuning bloemenexport

6550-468456

SWIFT: BOFAUS3N

ABA: 026009593

CHIPS: 959

You can pay by Credit Card:

Please inform us if you want to know more about our Credit Card application, we are happy to set up your account.
Payment information:

We send statements of account on a regular basis and at your request. Would you be so kind to mention the invoice
numbers with your payment? In case you're sending checks, please pay to the order of ‘Tuning’. Thank you so much!
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Tuning Company Profile

Please find below our company details, for your convenience. Should have any questions, please feel free to contact us.

Our postal address:

W. Tuning bloemenexport B.V.
PO Box 1041

1430 BA Aalsmeer

The Netherlands

Our visiting address:
Cotoneaster 41

1424 LB De Kwakel
The Netherlands

You can reach us by:

Phone: +31 (0)297 387900
Fax: +31 (0)297 387901

Email:  info@tuning.nl
Website: 'www.tuning.ni

Other:

VAT Number: NL 003697927B01
Chamber of Commerce Number: 340 44 212

USA Bond Number: IRS#00470100365 / Bond 4908 Q 2255
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